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HEALTHCARE DISTRICT HEALTHCARE DISTRICT

Southern Inyo Hospital complies with applicable Federal Civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Southern

Inyo Hospital does not exclude people or treat them differently because of race, color,
national origin, are, disability, or sex.
Southern Inyo Hospital:

» Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
+ Written information in other formats (large prints, audio, accessible
electronic formats, other formats)
» Providers free language assistance services to people whose primary
language is not English, such as:
+ Bilingual staff willing to assist
+ Information written in other languages

If you need these services, contact Kelli Davis at (760) 876 — 5501; 501 E. Locust St.
Lone Pine, CA 935450r email kdavis@sihd.org

If you believe that Southern Inyo Hospital has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

Maritza Perkins, Executive Director of Administrative Services
501 E. Locust St. Lone Pine, CA 93545
Phone: (760) 876 — 5501 ex. 2210 Fax: (760) 264-4292
Email: mperkins@sihd.org

You can file a grievance in person or by mail, fax, or email. If you need help filing
grievance, Maritza Perkins is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office of Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
or by mail or phone at: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019,800-537-7697 (TDD)

Complaint Forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you need help in your language, please call (760) 876 — 5501 or the Southern
Inyo Hospital Business Office. Office is open from 8AM to 4:30PM and is located at 501 E.
Locust St. Lone Pine, California 93545. Aids and services for people with disabilities, like
documents in braille, large prints, audio, and other accessible electronic formats are also
available. These services are free.
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EWE: Ne ¢hia kpekpedenu le wo gbe me la, taflatse fo ka na (760) 876 — 5501 alo Southern
Inyo Hospital Business Office. Dowo fea vuna tso ndi ga 8 vasede ga 4:30PM eye wole 501 E.
Locust St. Lone Pine, California 93545. Kpekpedenunanuwo kple dowonawo na nuwoametowo,
abe nuplodi siwo le nkunowo fe nugonlo me, nugonlo gawo, odio, kple elektronik monu bubu
siwo nu woate nu akpo nu le ha li. Womexoa do siawo femaxee o.
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HMONG: CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (760)
876 — 5501 lossis Southern Inyo Hospital Business Office. Chaw ua hauj lwm ghib thaum
8 teev sawv ntxov txog 4:30 teev tsaus ntuj thiab nyob ntawm 501 E. Locust St. Lone
Pine, California 93545. Kev pab thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
cov ntaub ntawv hauv cov ntawv sau tsis zoo, cov ntawv luam loj, suab, thiab lwm yam
khoom siv hluav taws xob siv tau. Cov kev pabcuam no pub dawb.
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RUSSIAN: BHUMAHMUE: Ecan Bam Hy»KHa NOMOLLb Ha BalleM fA3blKe, N03BOHUTE No TenedoHy
(760) 876 — 5501 unu B odpuc Southern Inyo Hospital Business Office. Oduc otkpsiT ¢ 8:00
no 16:30 n Haxogutea no agpecy 501 E. Locust St. Lone Pine, California 93545. Takske
[OCTYMNHbI CPeACTBa U YCAYrM ANA NtoAei ¢ orpaHUYeHHbIMU BO3MOMKHOCTAMM, TaKNe KaK
[LOKYMEHTbI Ha A3blKe Bpaina, KpynHbie WwpudTbl, ayauo U Apyrue AOCTYMNHbIE 3/1eKTPOHHbIe
dopmaTtbl. ITM ycayrm becnnaTHbl.
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SPANISH: ATENCION: Si necesita ayuda en su idioma, llame al (760) 876-5501 o a la
Oficina de Administracion del Hospital Southern Inyo. El horario de atencion es de 8:00
a. m. a4:30 p. m. y esta ubicada en 501 E. Locust St., Lone Pine, California 93545.
También disponemos de ayudas y servicios para personas con discapacidad, como
documentos en braille, letra grande, audio y otros formatos electrénicos accesibles.
Estos servicios son gratuitos.
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VIENTAMESE: LUU Y: Néu ban can trg gilp bing ngdn ngit cia minh, vui long goi (760)
876 — 5501 hodc Van phong Kinh doanh Bénh vién Southern Inyo. Van phong mé cira tir
8 gio sang dén 4 gio 30 chiéu va toa lac tai 501 E. Locust St. Lone Pine, California 93545.
Cac dich vu hé tro va dich vy danh cho ngui khuyét tat, nhu tai liéu chir néi, ban in lén,
am thanh va cac dinh dang dién t&r dé ti€p can khac ciing ¢ sén. Cac dich vu nay mién
phi.



