Southern Inyo Healthcare District
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Southern Inyo Hospital offers financial assistance and charity care for eligible patients who
need emergency or medically necessary healthcare services.

To learn more or get a copy of our Financial Assistance and Charity Care Policy, you can:
Q Call our Patient Financial Services Department at (760) 876 — 5501
@ Email the Director of PFS: kgarcia@sihd.org

Visit our website: https://www.sihd.org
Eligibility
You may qualify for free or discounted care if you or your family’sincome is at or below 400%

of the Federal Poverty Level. We offer discounts for certain high-cost coverage, catastrophic
care, uninsured patient discounts, and flexible payment plans.

How to Apply for Financial Assistance or Charity Care
Applying for financial assistance is simple! You can get the application:

Hln person at our Patient Financial Services Department

@Qgﬁ Online: https://www.sihd.org
@ By email request: Director of PFS kgarcia@sihd.org

Need Help? Reach out! We are happy to assist you.

Help Paying Your Bill
There are organizations that will help you understand the billing and payment process, as
well as information regarding Covered California and Medi-Cal presumptive eligibility
programs. There are free consumer advocacy organizations that will help you understand
the billing and payment process. You may call the Health Consumer Alliance at (888) 804 -
3556 or go to https://healthconsumer.org for more information.

Shoppable Services
You can find Southern Inyo Hospital prices and estimates (before discounts) on many
common services online: http://www.sihd.org

Hospital Bill Complaint Program
The hospital Bill Complaint Program is a state program, which reviews hospital decisions
about whether you qualify for help paying your hospital bill. If you believe you were wrongly
denied financial assistance, you may file a complaint with the Hospital Bill Complaint
Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to file
a complaint.
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ATTENTION: If you need help in your language, please call (760) 876 — 5501 or the Southern
Inyo Hospital Business Office. Office is open from 8 AM to 4:30PM and is located at 501 E.
Locust St. Lone Pine, California 93545. Aids and services for people with disabilities, like
documents in braille, large prints, audio, and other accessible electronic formats are also
available. These services are free.
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EWE: Ne ¢hia kpekpedenu le wo gbe me la, taflatse fo ka na (760) 876 — 5501 alo Southern
Inyo Hospital Business Office. Dowo fea vuna tso ndi ga 8 vasede ga 4:30PM eye wole 501 E.
Locust St. Lone Pine, California 93545. Kpekpedenunanuwo kple dowonawo na nuwoametowo,
abe nuplodi siwo le nkunowo fe nugonlo me, nugonlo gawo, odio, kple elektronik monu bubu
siwo nu woate nu akpo nu le ha li. Womexoa do siawo femaxee o.
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HMONG: CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (760)
876 — 5501 lossis Southern Inyo Hospital Business Office. Chaw ua hauj lwm ghib thaum
8 teev sawv ntxov txog 4:30 teev tsaus ntuj thiab nyob ntawm 501 E. Locust St. Lone
Pine, California 93545. Kev pab thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
cov ntaub ntawv hauv cov ntawv sau tsis zoo, cov ntawv luam loj, suab, thiab lwm yam
khoom siv hluav taws xob siv tau. Cov kev pabcuam no pub dawb.
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RUSSIAN: BHUMAHMUE: Ecan Bam Hy»KHa NOMOLLb Ha BalleM fA3blKe, N03BOHUTE No TenedoHy
(760) 876 — 5501 unu B odpuc Southern Inyo Hospital Business Office. Oduc otkpsiT ¢ 8:00
no 16:30 n Haxoautca no agpecy 501 E. Locust St. Lone Pine, California 93545. Takxe
[OCTYMHbI CPeACTBa U YCAYTU ANA NOAEN C OrPaHUYEHHbIMN BO3MOXHOCTAMM, TaKMe Kak
[OKYMEHTbI Ha fA3blke bpaling, KpynHble WpndTbl, ayamo 1 apyrue AOCTYMHblE 3/1eKTPOHHbIe
dopmaTtbl. ITM ycayrm becnnaTHbl.

SPANISH: ATENCION: Si necesita ayuda en su idioma, llame al (760) 876-5501 o a la
Oficina de Administracion del Hospital Southern Inyo. El horario de atencion es de 8:00
a. m.a 4:30 p. m. y esta ubicada en 501 E. Locust St., Lone Pine, California 93545.
También disponemos de ayudas y servicios para personas con discapacidad, como
documentos en braille, letra grande, audio y otros formatos electronicos accesibles.
Estos servicios son gratuitos.
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VIENTAMESE: LUU Y: Né&u ban can tro gilp bang ngdn ngit caa minh, vui long goi (760)
876 — 5501 hoac Van phong Kinh doanh Bénh vién Southern Inyo. Van phong mé clra tir
8 gior sang dén 4 gio 30 chiéu va toa lac tai 501 E. Locust St. Lone Pine, California 93545.
Céac dich vu hé tro va dich vu danh cho ngui khuyét tat, nhu tai liéu chiv néi, ban in lén,
am thanh va cac dinh dang dién t&r dé tiép can khac ciing c6 san. Cac dich vy nay mién
phi.
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